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First Call

Welcome to Clinical InfoNet. This manual is intended to assist you with making your first call
with the Clinical InfoNet application.

Your user ID is the identity that is used by other parties to call you. Clinical InfoNet also provides
your initial password.

To conduct a video call with another subscriber, you need the subscriber’s user ID in the same
way you need the telephone number to place a phone call.

The computers that are running the video call must be connected over a working IP network
connection, such as an intranet or the Internet connection.

Starting Clinical InfoNet and Logging on

To start Clinical InfoNet, you may have up to three options:
* If configured to do so, Clinical InfoNet starts automatically.
* Start the program manually by double-clicking the Clinical InfoNet desktop icon.

* Start the program manually from the Start menu by clicking Start > Programs > Clinical
InfoNet > Clinical InfoNet.

If you are not already logged on to the conference server, follow the procedure below.

To log on to the conference server:

1. From the Clinical InfoNet main window, click the Logon to server button. A contextual
menu appears.
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Figure 1-1. Logon to server button with current status of logged off

2. From the contextual menu, do one of the following:
To log on to a server as a new user, select Log on new user.

To log on to a server with an account that you have already set up, select it from the
list at the bottom of the contextual menu.
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3. In the user account data dialog box, depending on your choice in step 2, do the following:

If you are logging on as a new user, type your User ID and the name of the Server in
the appropriate text boxes. Then click Logon.

If you are logging on to an account that you have already set up, skip to step 4.

4. In the Password text box, type your password. Then click OK. You are logged on to the
server. After you are successfully logged on, a confirmation appears.

5. Click OK to exit the log on process. The Logon to server button shows a green color to indicate
that you are currently logged on to the server.

Making Your First Video Call

Make your first video call by clicking the Call button.

To initiate a call using the Call button:
1. From the main window, click the Call button.
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Figure 1-2. Call button

The Dial dialog box appears.

ClinicallnfoNet - Outgoing Call 53
Address
|Usernam e@yourprovider.com j
Meszage
| general meeting j
Call | | Cancel |

Figure 1-3. Dial dialog box

2. In the Address list box, type the user ID of the subscriber you are calling. In the Message
text box, you may type a short message to the person you are calling.

3. Click Call to initiate the call.
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The Clinical InfoNet main window provides information such as contacts, missed calls, active
connections, call history, activity log, and call statistics, while the video call subjects and local
video are displayed in picture-in-picture format in the local video window.

The caller’s video (your image) appears when you initiate a call. The person you are calling
appears when the call is answered.
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Figure 1-4. Local video window and main window
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Additional Information

This chapter provides suggestions if you encounter problems with your audio or video during the
call. The end of the chapter also provides more advanced call function as well as instructions on
how to end the call.

Adjusting Settings

If you encounter problems with the audio or video, try adjusting the following settings:
* Communication
*  Audio
* Video

To access the Settings dialog box, on the Clinical InfoNet main window, click the Settings button.

S

Settings

Figure 2-1. Settings button
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Communication Settings

Manage video to compensate for participants’ movements, bandwidth, and conference settings

from the Communication tab.

&3 ClinicallnfoNet - Settings
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Figure 2-2. Communication settings

Maximum bandwidth allowed Specify the maximum amount of bandwidth the system can use for
sending and receiving. You can click the Use predefined bandwidth check box, then choose
your connection type, such as cable or DSL from the drop down box.

Alternatively you may set the bandwidth manually. The maximum is 2000 Kbps. When setting
manually, you test the speed of your connection with an online utility such as
www.dslreports.com. Set your send and receive bandwidth to 10 percent below the test result.

NOTE: You may have the capability to receive 1000 Kbps, or some other amount, but the caller
on the other side may only be capable of sending 100 Kbps. Therefore, you will only be
receiving at 100 Kbps. In a multipoint conference, the bandwidth usage rises
accordingly to number of participants. If all users are sending 100 Kbps, and there are
4 users, you will be able to receive up to 300 kbps, depending on how the conference

server manages the network.

If the video quality is poor during a conference, reduce your send and receive bandwidths. The
network could be congested at that time and you should adjust the settings accordingly.

Image sharpness You can influence the quality of the video you receive from a caller by balancing
the sharpness. With video compression there is a compromise between the transmission of fast
movements and clear pictures. With the slider you can adjust the sharpness according to your
needs. These settings can be applied in real time during a conference. To change the settings

instantly, click Apply.
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Audio Settings

Access audio settings from the Audio tab.
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Figure 2-3. Audio settings

Capture / Playback In case you have an additional microphone (capture) or more than one sound
card (playback) use the appropriate list to select the device. The device you select in the lists for
capture and playback are usually the same. Clinical InfoNet recommends you always use an
external microphone.

NoOTE: Depending on your operating system and type, some sound cards can only be used by
one application at a time. Thus, if you are playing or recording any other sounds, while
you are in a video call, you may not be able to hear or speak to the other party.

To reset audio settings to their default values, click Default.

Acoustic profile The current acoustic profile is automatically selected by the audio configuration
wizard. In cases where you want to manually select the profile, you have three options: headset,
loudspeakers with software-based echo compensation, or loudspeakers with external echo
compensation.

Audio configuration wizard If you have changed your audio hardware or otherwise require the
program to assist you with a reconfigure of your audio settings, click the Audio configuration
wizard button to begin running the wizard.

Advanced settings and Push To Talk Feature Echo cancellation is available only with Windows
XP. It enables additional features when your setup includes speaker and microphone instead of a
headset. The acoustic echo cancellation feature detects and eliminates the additional echo that
results from the speaker/microphone setup. You can confirm you have echo cancellation by
checking the Statistic tab on the main window during a call. In the outgoing picture area, if your
AEC setting reads N/A, you do not have echo cancellation. You may need to update Direct X and/
or the driver for your sound card.
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To minimize echo, use a unidirectional microphone only and position the mic as near as possible
to the person(s) speaking. Also, position the loudspeakers so that the microphone does not pick up
sound from them directly.

During a multipoint conference, if there is no echo cancellation available or if echo cancellation is
interrupted for more than 5 seconds, the Push To Talk (PTT) button appears. Click Advanced to
specify properties for this feature. See Push To Talk Feature in Multipoint Conferences on page 33
for more information on advanced audio settings.

Video Settings

Access video settings from the Video tab.
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Figure 2-4. Video settings

Capture Your camera is automatically detected. However, if you have more than one camera
installed, you can select the desired camera. If available, the Video norm setting allows for the
adjustment of the maximum frame rates up to 30 FPS for NTSC cameras. This setting is
important for gaining maximum quality.

There are three options for Capture video size. Typically, you will use Mode B (320 by 240
pixels for large view and 160 by 120 pixels for small view). There is also a high-resolution Mode C
that displays at 640 by 480 pixels. For Mode C, it is recommended that you activate the option to
Correct image distortion fro large video images from analog cameras.

The Video source dialog is the settings dialog box that comes with your camera. The
parameters are set manually. It is important to set the right input in case your video capture
device has more than one. Often you find a Composite input (also called PAL) and a S-VIDEO
input. Depending on the Driver for your card, there may be sliders to adjust brightness, contrast,
saturation, etc.
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USB cameras usually do not supply such a dialog box, but have an Image controller dialog box
instead. This button opens a dialog box to adjust brightness, contrast and saturation of your
camera image.

NOTE: The Video source dialog box may not appear on top of the other windows. It may be
necessary to minimize other windows to view the video source dialog.

Display The standard setting is 352 by 288 pixels for the maximum image size you can
receive.However, you can select a high-resolution setting of 704 by 576 pixels.

If you check show local video compressed, you will see your own video in the same quality as
the remote site. This gives you a direct feedback on how your motions influence the quality of the
compressed video.

You may also access this feature by right-clicking in the Local Video window.

Advanced video settings Typically, it will not be necessary for you to access the advanced video
settings. By default, three Display and window handling settings are automatically selected:
support for full screen mode, display without borders in full screen mode, and automatic use of
picture-in-picture in full screen mode. However, you may check the Allow scaling above 200%
setting to have the option of displaying a larger picture for the video. This feature can be
especially useful for higher-resolution monitors.

13 ClinicallnfoNet - Settings g|
User Profile Yideo Advanced
= Communication Capture
HTTPS Prowy Iv Avoid capture device reconfiguration
Communication Advanced
—I- Audio Codec
=I- Edit profiles r

Headset

Loudspeakers [with softw, Dizplay and window handling
Loudspeakers [with exterr

. ™ Don't use overlay
Miner

2 Video I Show video an bath sides of monitor barders

Wide anced

c ™ Allow scaling above 200%
Ringing Sounds

v Support full screen mode Iv Dizplay full screen borderless
System .
¥ Use alwaps PIP in full screen mode
General
Instant Messaging | J
< ¥

. Drefault
¥ Show advanced settings
QK | Cancel Apply | Help |

Figure 2-5. Video advanced settings
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Callback Feature

If you click the Call button while you are already in a call, Dial dialog box appears. Click
Callback to place your current call on hold and the new call is initiated as a callback.
Alternatively you may decide to invite the person you are calling to a conference already in
progress by clicking Add to active conference.

Resuming Calls

After you have completed a call, you may want to resume any calls that are on hold. If there are
one or more calls on hold, a dialog box displays a list of all connections. You can do one of the
following:

* Select the call you want to resume, and then click Activate.

* Select a call you want to continue holding, and then click Later. You can return to the call by
doing the following:

Click the Local Video button to switch to list view or drag video out of the main
window to activate the list view.

Local
idea

Figure 2-6. Local Video button

Click Connections. Then right-click the call in the list, and then select Activate.

Connectians Histu:ur_l,ll Mizzed callsl F'h-:unel:u:u:ukl Lag I Statisticl

| Skate | Mame | Iser Idfaddress | Dake
Ackivake
Hang up
Add address ko phone book,

Figure 2-7. Dialog box to resume calls
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Ending the Call

Either you or the caller on the other end of the call can choose to end the video call.

If you want to end a call, click the Hangup button.

2

Hangup

Figure 2-8. Hangup button
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